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Category Summary
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7. Sales representatives give
timely, prompt service.  28.6  71.4 
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10. Sales representatives have the
knowledge and competence
necessary to effectively
service my needs.
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20. Your sales representatives
make working with your
company "user friendly."
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22. Sales representatives always
invest enough time to
appropriately address my
concerns.
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24. Sales representatives return
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37. I am very satisfied with my
experiences with your sales
representatives.
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