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Il = Favorable E = Neutral [l = Unfavorable
Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean
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Main Report Section
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Favorable Unfavorable
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10. Sales representatives have the .
knowledge and competence John Smith 7 85.7
necessary to effectively
service my needs. BobJones 9 11.1 33.3
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Rank: 6 | Dawn Moon 11 87.5 .
Favorable Unfavorable
0 1P 2P 3‘0 4P SP GP 7‘0 ! QP 190
20. Your sales representatives .
make Working with your John Smith 7 28.6 71.4
company "user friendly."
Bob Jones 9 22 222 -
Jamie Smith 20 85.0
Sue Example 8 75.0
Rank: 29 | Dawn Moon 11 90.9]
Il = Favorable |: = Neutral [l = Unfavorable
Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean
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Main Report Section

Favorable Unfavorable
? 1 P 2P 3‘0 4P SP GP 7‘0 BP QP 1 90
22. Sales representatives always .
invest enough time to John Smith 7 42.9
appropriately address my
concerns. Bob Jones 9 11.1
Jamie Smith 20
Sue Example 9 77.8 11.1 11.1
Rank: 28 | Dawn Moon 11 90.9]
Favorable Unfavorable
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24. Sales representatives return .
my phone calls promptly. John Smith 7
Bob Jones 9
Jamie Smith 20
Sue Example 7 28.6
Rank: 35 | Dawn Moon 11 72.7
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37. 1 tisfied with
am vely saus ¢ WY | John Smith 7 42.9 14.3 42.9

experiences with your sales
representatives.

Bob Jones 9
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Sue Example 8 75.0 12.5 I 12.5

Jamie Smith 19

Rank: 20 | Dawn Moon 11 81.8 18.2
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